
 

 
Flowchart for Grievance Redressal 

 

NO 

Lodging a complaint (Level 1) 

At Branch  

(Submit physical 

letter/branch email) 

Through Customer Care  

(Call 044 42413000 /1800-425-

1747 / Email to 

customercare@dhanbank.co.in ) 

 

Through Website  

(Bank website – Lodge a 

complaint) 

Level 1: Initial Filing 

(Customer Care / Branch) 

 

Satisfied? End 

Level 2: Escalation 

Nodal Officer 

(Unsatisfied/No Response) 

Email to: 

rodelhi@dhanbank.co.in (West Bengal, Madhya Pradesh, Uttar Pradesh, 

New Delhi, Rajasthan & Chandigarh) 

ro.west@dhanbank.co.in (Maharashtra & Gujarat) 

hydoffice@dhanbank.co.in (Andhra Pradesh, Telangana & Karnataka) 

ro.chennai@dhanbank.co.in (Tamil Nadu) 

customer.complaint@dhanbank.co.in  (Kerala) 

 

Satisfied? End 

Level 3: Escalation 

Principal Nodal Officer 

(Unsatisfied/No Response, 

Email to: customer.complaint@dhanbank.co.in ) 

Ph:0487-7107151 

Satisfied? 

Banking Ombudsman 

(Unsatisfied/No Response within 30 days) 

https://cms.rbi.org.in OR write to Centralized 

Receipt and Processing Centre (CRPC) Reserve 

Bank of India, Central Vista, Sector 17, Chandigarh 

– 160 017 OR Call Toll Free no:14448 

 

YES 

NO 

YES 

YES 

NO 
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